Terms & Conditions

SHAPE Bootcamp
Organised by SHAPE Impact Kollektiv

1. Registration and Payment

Registrations are processed in the order they are received and are only considered valid once
you receive a formal confirmation email. An invoice will then be issued.

Payment is accepted by invoice only and must be settled within 14 business days of the invoice
date, unless stated otherwise. Payments must be free of any bank or processing fees.

Participation is confirmed only once the full registration fee has been received. For registrations
made within one month prior to the bootcamp, proof of payment via bank transfer must be
submitted at least 7 days before the event.

If payment has not been received by the due date, a reminder will be issued via email. Payment
must then be completed within 14 days of the reminder notice to retain your registration.

If you claim membership in Knowledge Exchange UK, Red OTC or Transfer Allianz during
registration and receive a related discount, but are not an actual member, we reserve the right
to request payment of the discount amount. The difference between the discounted and
standard fee must be paid within 14 days of notification.

2. Substitution and Refunds
If you are unable to attend, you may nominate a substitute participant to take your place at no
additional cost. Please notify us in writing at iva@kindlingventures.com to make the change.

We do not offer refunds for cancellations. However, if we have a waitlist of interested
participants and one of them is able to confirm and pay within the required timeframe, we may
be able to facilitate the substitution through this process. In such cases, we will contact you to
discuss the possibility and next steps.

3. Event Cancellation or Postponement by the Organiser

In the unlikely event that SHAPE Impact Kollektiv must cancel the bootcamp due to unforeseen
circumstances (including public health concerns), participants will receive a refund of the
registration fee, minus an administrative fee of €150.

If the event is postponed, your registration will automatically be transferred to the new date. If
you are unable to attend the rescheduled event, you may transfer your registration to another
person or request a refund, minus the €50 administrative fee.

Please note that SHAPE Impact Kollektiv is not responsible for any other expenses incurred by
participants, such as travel, accommodation, or visa costs.



SHAPE Impact Kollektiv shall not be held liable for any damages or losses related to cancellation
or postponement due to events beyond its reasonable control, including but not limited to
natural disasters, strikes, transportation disruptions, war, or acts of terrorism.

4. Insurance and Liability

Participants are responsible for their own personal insurance. SHAPE Impact Kollektiv accepts no
liability for any injury, loss, or damage to personal belongings during or resulting from the event.
We strongly advise all participants to arrange appropriate travel and personal insurance.

5. Contact
SHAPE Impact Kollektiv:

e Kindling Ventures Ltd., 20 Wenlock Road, London, N1 7GU, United Kingdom,
https://kindlingventures.com/

® Gorgen & Koéller GmbH Heinrich-Hoerle-StralRe 2, 50354 Hiirth, Germany,
https://www.gk-mb.com/

e Mark Mann OU, Baltic Business Services OU, Harju maakond, Tallinn, Kesklinna linnaosa,
Narva mnt 5, 10117, Estonia, https://www.markmann.ee/

For any questions or further information, please contact:
Iva Sykorova, Email: iva@kindlingventures.com




